Promotion of Access to Information Act (PAIA) Manual
2026 to 2027

Prepared in accordance with Section 51 of the Promotion of Access to Information Act
No. 2 of 2000

1. Introduction

This manual is published in terms of Section 51 of the Promotion of Access to
Information Act No. 2 of 2000 (PAIA). The Act gives effect to the constitutional right of
access to information held by the State and private bodies that is required for the
exercise or protection of any rights.

2. Company Information
Name of Business: Ginena's Real Estate

Legal Status: Close Corporation

Registration Number: CC1996/060007/23

Principal and Information Officer: Ginena Esch

ID Number: 6105010016088

FFC Number: 202624008990000

Telephone: 083 251 3494

Email: info@ginenas.co.za

Website: www.ginenas.co.za

Physical Address: 37 Londolozi Crescent, Clara Anna Fontein, Durbanville, 7550

Postal Address: 143 Clara Anna Fontein, Durbanville, 7550

3. Staff Members
Lindsay Pohlman — Administrative Assistant

Laurence van Blerck — Property Practitioner

Adrian Esch — Intern Agent

4. Description of Records Held
» Sole Mandate Agreements

* FICA Documents and Supporting Documents



» Mandatory Disclosure Forms
» Deeds of Sale / Offer to Purchase

* Lease and Rental Agreements

5. Applicable Legislation
* Promotion of Access to Information Act No. 2 of 2000

* Protection of Personal Information Act No. 4 of 2013
* Property Practitioners Act 22 of 2019
+ Financial Intelligence Centre Act

» Companies Act

6. Request Procedure

Requests for access to records must be made in writing using Form C of PAIA and
directed to the Information Officer. The requester must provide sufficient detail to enable
the identification of the record requested and the requester. A prescribed fee may be
payable.

7. Grounds for Refusal

Access to certain records may be refused on grounds set out in the Act, such as
protection of privacy, commercial information, or privileged documents.

8. Remedies Available
If a request for access is denied, the requester may apply to court or lodge a complaint
with the Information Regulator.

9. Availability of Manual
This manual is available on our website at www.ginenas.co.za or upon request via email
at info@ginenas.co.za.



